
As Canada’s longest-standing playground 

manufacturer, family-owned and operated for four 

generations, we are here to serve our customers for 

the long haul. Our reputation is built on an 

unwavering commitment to quality products, backed 

by the best warranty in the industry along with 

superior customer service and family pride. 

LIFETIME WARRANTY
On all stainless steel hardware and steel support 
posts against structural failure due to corrosion 
or deterioration.

20-YEAR WARRANTY
On all stainless steel components against 
structural failure due to defective materials or 
workmanship.

15-YEAR WARRANTY
On all steel and aluminum components against structural failure due to
defective materials or workmanship.

10-YEAR WARRANTY
On plastic and vinyl-coated components against structural failure due
to defective materials or workmanship. On cable/rope components
against breakage. On GFRC (glass fibre reinforced concrete) products
against structural failure due to defective materials or workmanship
(does not include hairline cracks or colour variations).

5-YEAR WARRANTY
On composite recycled pastic/wood against defective materials other than
normal wear and tear. On bearings against defective materials or workmanship.

2-YEAR WARRANTY
On all acrylic components and Music Outdoors products against defective 
materials or workmanship.

BLUE IMP WARRANTY

BLUE IMP SUPERIOR WARRANTY
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